Social Media Design
Contribution:

United Hub Content & UX
Social Campaigns
Social Deals

Design Ideation

UNITED



Hub Content & Campaign
Ongoing design execution and ideation



Hub News:
Weekly article imagery

UNited HUD _ wurcom
20+ Articles

. Cashless airport
. IAH Terminal B

. Outperform

. United Express

. Customer Service Center

. EWR Anniversary

. p.s. Fleet Status

. (3) Eco-skies

. (3) Tweetchat recaps
. (4) Interviews

. (3) Route Launches

UNITED &)



Hub News & Connections:
Banner design (PFAS)

Hub Interviews:
Jimmy Samartzis

Managing Director,
Global Environmental Affairs

Hub Interviews

“United is taking action.
We're working toward a
more sustainable future.”

« Samartiz, DeYoung, Ask the Pilot T

Hub Asks
_ YEW,
° Ap ril , M ay, June What topic would you like to discuss

for an upcoming Tweetchat?

ANSWER NOW —>

Hub Events & New

 Tweetchats, Events oo

United App Tweetchat
Tweet our panel of experts your
questions about our popular app
for mobile devices.

Thursday, May 2 at noon CT

FOLLOW US ON TWITTER

Hub Interviews:
Jim DeYoung

Managing Director - Operations Control Center

“When | see the performance metrics in

green and the aircraft flowing across the
screens, there's a lot of pride in that and
the co-workers who make that happen.”

READ THE INTERVIEW —>

Hub Asks

June

What's your favorite way to use
MileagePlus® award miles?

ANSWER NOW —

Aircraft Scheduling
Tweetchat

How do we choose the type of
alrcraft we'll use for our different
routes?

Chat with our special guests
today at 2 p.m. CT.

FOLLOW US ON TWITTER =

UNITED {)



Hub Connections:

Page updates

Landing page design updates

Hub Asks & 0 A Photo Gallery 'Events
June 3 & ‘ ¥
‘ -

What's your favorite
way to use MileagePlus”
award miles?

Baggage Tweetchat,
#unitedplanechat

Hub Interviews
| o

Social Specials

ci
o s

Jim DeYoung

Managing Director,
Operations Confrol Center

Coming Soon

Keep an eye out for unique deals and events
designed for our social community.

United HUb

NEWS CONNECTIONS. VIDEOS - 787 DREAMLINER

vame | ez com e e -

Connections

2 sty connocted with a communty of Unvded ravolers.

Hub Asks

Have you stretched out in
our Economy Plus®

seats? Share your review
with follow travelers.

What we are hearing

Read Facebook Twitter comments and emailed questions from fellow United travelers.

RECENT COMMENTS

s. next time I'

hear that everything tumed out

company

invesor Relatons

Privacy Posey

CONNECT WITH US
Stay connected ith United

W' ouiow us on e

~ euanus

[ rortoaooy PoLL

What have you found to be the best way to
read/keep up with social media?

[ 1use an aggregatonRSS feed (Flipboard,
Puise, gReader)

1 prefer 1o go to each website (Facebook
Twiter, Instagram. )

1se apps on my mobila de:

INSTAGRAMS

% 41 photos 22,190 tollowers

ASK ALEX

Getthe information you need

quickdy and eficientl. Enter 3

short question, phrase or -
Keyword and Jet Alex point you /
inthe right Girecion

ASK ALEX 5

CoMMENTS + sUGGEsTIONS

Have 3 suggeston for us? We wantfo hear from you,

TALKTOUS -5




#unitedplanechat

Aircraft Scheduling : How do we choose the type of aircraft

. .
. Tweetchat we'll use for our different routes?
al I l pal g I l . Find out Monday, March 25 at 2 p.m. CT.
How do we choose the type of
aircraft we'll use for our different by : 1 .

routes?

Monthl y Tweetchats

FOLLOW US ON TWITTER =

How do we choose the type of aircraft
we'll use for our different routes?

« March - Aircraft Scheduling

* April - Mobile App

« May - Baggage . United App

Tweetchat ed App Tweetchat

el 0 Tweet our panel of experts your

questions about our popular app
for mobile devices.

about our pop
for mobile de
Thursday, May 2

United App Tweetchat e Thursday, May 2 at noon CT

Follow us on Twitter >
Tweet our panel of experts your FOLLOW.US ON TWITTER =
questions about our popular app o
for mobile devices.

Thursday, May 2 at noon CT

s

lll = = United App Tweetchat

. i ;1‘:5 = Tweet our panel of experts your questions about our
ok 1 i popular app for mobile devices.

| . - i Thursday, May 2 at noon CT _
Follow us on Twitter > united

Baggage Tweetchat
Learn all about baggage from

check-in to delivery. Tweet your questions
Monday, June 3 at 1:30 p.m. CT.

Baggage Tweetchat

Learn all about baggage from check-in to delivery.

Tweet your questions Monday,
June 3 at 1:30 p.m. CT.

FOLLOW US ON TWITTER —

Baggage
Tweetchat

Leam all about

baggage from check-in
#unitedplanechat . 1 1o delivery.

Learn all about baggage from check-in to delivery. \ Tweet yo tions
Monday, June 3 at

Tweet your questions Monday, - 130 pm. T

June 3 at 1:30 pm. CT. )

Follow us on Twitter > Follow us on Twitter>




Campaign:
Hub Awareness

« Tour the Hub page, Banners, MP email, GID, United.com banners, etc...

Your social network, united m n
b e LY S Join our vibrant online community = .
©o and be a part of the conversation. * Y
Yoo
. VISIT THE HUB - @ .
United Hub - :
UNITEDn e = l]’ = n’
NEWS UNITED PROGRESS VIDEOS CONNECTIONS » Log 2 % commant L in] m
3 20
O 3 e twese e @ Your social network,
united
x Connect with us >

Your social network, United

Vihether you'te planning & trip, 1 the ar or at your destnation. 1ok 10 "The Hub” m " . Your social
&8 e canter Of your SOCIT whte! - e DI where you Can SScover and share v - - .
U ceetant tat you <ave about ; Q network, Your social network, m = i
o 3
.
L X/
- -

united united

-
N fetow customers and memers of our team B ¢
ok page. heeet U3 on Twitker, view 8 YouTube video, & Join our vibrant Join our vibrant online community
J @, online community and be a part of the conversation.

0 and share your photos on Instagram \

.
¢ and be a part of the
conversation.

UNITED ] “TOUR THE HUB > 2
= @
i : li i
:ou! social network, united. i} Ty e VISIT THE HUB =

ﬁ ® = ........._.
Bl [ 3 'v < R Find what you're looking for

Your social network, united.

= You
@O0 a&®MD

Join our vibrant online community and
be a part of the conversation.

UNITED |

ASTAR ALLIANGE MEMBER v

s (R GE 2B

bt et ot

UNITED




Campaign:

Proof of Progress

l

Multi-channel Drivers to Hub progress timeline

R
you choose to fly. . °'™ >

you you choose to fly.
choose

to fly. ——to improve —
Go to the Hub

to improve

to Improve

you choose to fly. >

you choose to fly.

—to improve—

you choose to fly.
you choose to fly. — to improve—

——to improve —

uniTeo @

you choose to fly.
——to improve —

UNITED J)

you choose to fly. —~ ©°™ >

you you choose to fly.
choose

to fly. ——to improve —

Go to the Hub

to improve

Goto the Hut 1o sae

you choose to fly. Sokopens >

you choose to fly.

—to improve —

you choose to fly.

you choose to fly. — to improve

——to improve —

you choose to fly.
——to improve—

UNITED B

[ S

@ weonane e

UﬂItEd HUD uniTED |
wews mareo PRcaRras _ voeos __ Gowacrons Vasnuemer

United Progress B 2 wreset e

ow
annual subscriptions

pre-paid checked baggage

Meet o

larger overhead bins
and softer cabin lighting

up to 6'6" of sleeping
space on flat-bed seats,

from the New York area

UNITED




Design Ideation
& Spec work



Social Specials (In progress)

UnltEd HUD UNITED Un|ted HUD uniTED Y Uﬂlted HUD uNITED

SOCIAL SPECIALS SOCIAL SPECIALS

: g A = [« e
: 3 ) . sk aue osrens
Social Specials: ) { ‘50 . L) B secisren romaxorres Social Specials: B
S My s s sy o B vonimvow Friday, April 12 AN Lotem paum olcr st amet, consecer adpchng .t s acyat &
i inforo

protium vei
petentesque. Nula poeta e ‘Stsue pellniesaus non semper hups m

CONNECT WITH US
Stay zomactad with United.
.-, Flem o

W Foiiow ss on e

SIGN N HOW

peleniesque. Nat porta JRm eu auue pelrlisaue NN SEmper apes Mol

CONNECT WITH US
oy comactsd e United

W rouew iz onwmes

CONNECT WITH US
Stay connected weh United

W rocow s on wmtes

~ s

A rwan e
Win Round trp bokets oA us

+ “Tetms and Comtiions Win Round trip tickets [l EconomyPlus® seats $50 hotel discount
3 ravomre orven roues
FAVORITE OFFER POLLS
Learn about the benefits of hotels.united.com Vst have you found to be the best way to m FAVORITE OFFER POLLS.
reaakeep up with social meaia?
:ﬂ: N";:\I'I;W\‘ 10 be the best way to Low Price Guarantee i .
e " = S MileagePlus Specials: Teaikeep up i soclaimedar
2 v o bt o Puss, sRradv)
71 Vit an npgrwgatse s e (neat #1303 s 1 o et it 74
Puse geaser e o7 Baehng % A% 1tIrC T ATSCa T L pm— Nunc moncus malesuada neque sermenum fuciius Pelloniesque quam nula, L] s 3 agoregatoeiRes Reed GFapboard,
7 oo e ullamcorper nec vulpdtate K1, venenatis ac nisi. VeSIDUMM Ccumsan Siouam Py il
ot Ko 96 %0 wach wel p volutpat. Quisque at Ibero nuka, vel fermentum lectus T 2R
Economywus® seats eagan Sl Lwamass [T —
. PS® sea Twiter 31 1 - 1 - L 1 preter to goto each webste (Facebook,

)

Tutize Inzasgramn..)

R —— Ot
s More than 144,000 woridwide hotels [y ——

MileagePlus Specials: forgemiesirer bl oo

ks e 21w V@ o,
RN Viowfemas a3t 3 e 1 et v
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- Seckatont > COMMENTS + SUGGESTIONS P —
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Outpat Quisque af iberd nta, ved fermentum lectus
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oy e o s o

sbes o ¢

e o you

TaKTEus

e gt 8 fo e rast v TALK TS US &

ook ubatel >

T PR ——

UNITED




Tour the Hub

» Hero and layout exploration

nited Hub R Urilee | sreom

uick Tips

Welcome to United Hub, your social travel site

o wnind]

UﬂItE(j HU uNITED R

sowrtions i 23737 ameAvmER

o

See us in action

== i
-

Uﬁlt@(] HUD uniTeED @ UﬂI[Cd HUD

uniTeED @

Welcome to United Hub, -

Tour the Hub
your social travel site ¢

Uﬂlted HUb uNiTED Unlted HU = UNITED.
Tour the Hub Bl 2 et

Tour the Hub

‘Whether you e plannng @ 0. in the sk
Welcome to United Hub, :
your social travel site

SEE US IN ACTION

KEEP CURRENT

787 Dreamliner United pilots take the 787 Dreamliner

Timeline 787 Dreamliner for a Infographic
test drive

waEw e

VIEG THE TIHELDE neclRINE

e et g o s ot o e

UNITED




Social Media Design

Contribution:

e United Hub Content & UX

» Social Campaigns

= Social Awareness | o

500+ aircraft

= Flyer Friendly

= Road to Sochi
= Digital Blog

» Proof of Progress

Team USA'

us O¢

» Facebook Support
 Social Deals
= Destination Cities ideas

» Design Ideation

Tips on using the new United app

UNITED &)



Hub Content & Campaign
Ongoing design execution and ideation



Hub News:
Weekly article imagery

New Nonstop Service

San Francisco Sun Valley '
(SFO) (SUN)

= Gunnison

v’ 60+ Articles | ol | e
= new United app support

= 10+ new Route launchs

= Typhoon Haiyan relief efforts
= cabins updates

= inflight entertainment update
" new signature seat design

= satellite Wi-Fi installation

= new United Club operations

= 3 Tweetchats

= 2 Interviews

UNITED {)



Hub News & Connections:
Banner design (PFAS)

Hub Interviews:

Hub Interviews
 Gebo, Tarek, Ask the Pilot

Hub Infographic Fect Adttons

We're creating one of the-
most efficient, reliable and
State-of-the-art flaets

in the sky.

 Route Network

VIEW INFOGRAPHIC >

* Inflight Enhancements Route Networ

p.s. reconfigured
We're revamping our Premium Sevice fleet

with 180-degree flat-bed seats, personial
on-demand entertainment systems and

« Fleet Additions N = e = I

VIEW INFOGRAPHIC >

Hub Events & New

Hub Ask
Advertising Team 4 . \
Tweetchat K November

treami|

« Tweetchats, Events, Hub Asks »” ity

ine your holiday travels?

UNITED §




Campaign:
Tweetchats

September - Advertising Team
October - Wi-Fi Tweetchat

November - Customer Service

From check-in to boarding, our airport
customer service agents are here to help

Chat with our special guests today, Nov 1 at 2 p.m. CT

UNITED 5

UNITED 3.

o=
Advertising Team
Tweetchat
Tweet our advertising team your

questions about the m:
new advertising campaign.

‘Thursday, September 26 at 1:00 PM CT

FOLLOW US ON TWITTER -

October 15 at

FOLLOW US ON TWITTER >

From check-in to
boarding, our airport
customer service agents
are here to help

Chat with our special guests
Friday, Nov. 1t 2 p.m. CT

FOLLOW US ON TWITTER -

Advertising Team Tweetchat

Tweet our advertising team your questions about
the making of our new advertising campaign.

Thursday, September 26 at 1:00 PM CT

UNITED {)



Campaign:
Hub Awareness

SEE PROGRESS —>

 United.com banners, etc..

SEE PROGRESS >

SEE PROGRESS - | P i !

' E<]
lﬂﬂ |

!l!ll|| s =1 -

SEE PROGRESS —>

SEE PROGRESS - MW

SEE PROGRESS —>

UNITED |

SEE PROGRESS >



ke

Advertising Team Tweetchat

giveaway, friendly

- [ TR - " Tweet our advertising team your questions about
I I y t h e I r I e n d I y E ;k I eS \ f o O dl - the making of our new advertising campaign.
7 -
3 i

Thursday, September 26 at 1:00 PM CT
AmWEaEn

’ N -
| S
&&nsogﬂ

#unitedplanechat

Advertising Team
Tweetchat

Tweet our advertising team your
questions about the making of our
new advertising campaign.

Thursday, September 26 at 1:00 PM CT

FOLLOW US ON TWITTER —>

From take off to landing, putting you first. fly the friendly skies

UNITED §



Campaign: 2

Road to Sochi Tour A

New York at Times Square
Road to Sochi Tour

11/2-11/3
Bloomington, MN

1/10- 1/12
Boston, MA

Cheer with us on the Team USA friendly
Road to Sochi Tour '\ /

Enjoy demonstrations, interactive sports
experiences, Team USA giveaways and
photo opportunities.

UNITED 3

Iy

Event date and time City Event Location

Oct. 29, 5-8 pm ET New York, NY

st Event, Times Square

Nov. 2 - 3, 11 am-6 pm CT Bloomington, MN rica

Jan. 10~ 12, 11 am-5 pm ET Boston, MA skating National Championships team usa « . friendly
Feb. 7, 2-7 om PT Los Angeles, CA Los Angeles RTS Event, LA Live o

Feb. 15, 9 am-5 pm MT vall, CO vail RTS Event, Solaris Square

Feb. 1920, TBOCT Chicago, IL Chicago RTS Event, NBC Plaza

Feb, 23,1 pm-5 pm £T New York, NY 7 New York City RTS Event,

Grand Central Station Vanderbilt Hall

5 . Team USA friendly
Cheer with us in New York
on the Road to Sochi Tour
Oct 29 in New York at Times Square

Enjoy demonstrations, interactive sports
experiences, Team USA giveaways and

photo opportunities.

UNITED ) =

Proud to fly Team USA for over 30 years.

UNITED 5

UNITED {)



Campaign:
Digital Friendly

Arriving soon

Just a touch away

United Hub uNITED ]

i3 AND VIDEGE Lirmes proanEs ComiEcTions  FLVER PR

TR o R

LAIEST HEADLINES B Featvren Taosposts

ReLATeD Lnics

[ cvex ot
B T—

5o
ptmiced tor Shere 57 4 Mt wseril

© Toriwress AN

United behind the kiosk

United teams collaborate to build the new
app for iPhone

Introducing United’s new Digital Friendly
experiences

Tourthe Hab. urited zom

» Log in to comment

United Hub UNITED

NEWS AND VIDEOS UNITED PROGRESS CONNECTIONS FLYER FRIENDLY

HOME > UMITED PROGRESS > TRAVEL TECH

TRAVEL TECH Buke |0 | Wiweet| []Ems

LATEST POSTS

Reaamore 3 auick poL

P e ma T At PTS

et L sl L=
ewees | lewes ae e amesy

Pones Deivery 737.9006R

Other

VOTE - ViewResults

COMMENTS & SUGGESTIONS
e B e K _ -~ L e s it yo
ﬁ TALKTO US 5
3 Reagmore

s: Products and Services Seats Unted Express  Envronment

suppORT

Send Us Feadback
Tour the Hus
Compatible Browsers

Copyrght ® 2013 United Ainas, inc. Al ighs reserved. 5

UNITED
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Social Specials —
Destination Cities
Ideas (In progress)

uniTeED ] United Hub uniTeD |1 uniTeo |1

caTEcoRIES

caTEGORIES

Chéngd, China

Chéngda, China

glanl pa

uniTeo |1

caTEGORIES

Chéngda, China

cATEGORIES




Hub mobile and responsive design

el gt

Umted Hub

UNITED §



Additional Projects:
UnitedShop



UnitedShop.com

Fly into the holidays Fly i_nto the hol_idays
Visit the Visit the United Shop

United Shop Order the limited Edition Boelng 787 ,
Order the limited Edition Dreamliner ornament & model today. A

Boeing 787 Dreamliner Shop now > 2
ornament & model today. 787 D ‘

Shop now >

unitedshop.com

RVISEHED T ¢
Cyber Monday 10% Off sale United 4’

Shopy

December 2, 2013 Order the limited Edition

Boeing 787 Dreamliner™
ornament & model today.

Shop now >

Fly into the holixl%ays

unitedshop.com

&/

Use promo code: UAORNAMENT13
One day only

UNITED §)

UNITED §



