
• United Hub Content & UX

• Social Campaigns

• Social Deals 

• Design Ideation

Social Media Design 

Contribution:



Hub Content & Campaign
Ongoing design execution and ideation



20+ Articles

• Cashless airport

• IAH Terminal B

• Outperform

• United Express

• Customer Service Center

• EWR Anniversary

• p.s. Fleet Status

• (3) Eco-skies

• (3) Tweetchat recaps

• (4) Interviews

• (3) Route Launches

Hub News:

Weekly article imagery



Hub Interviews 

• Samartiz, DeYoung, Ask the Pilot

Hub Asks 

• April, May, June

Hub Events & New

• Tweetchats, Events

Hub News & Connections:

Banner design (PFAs)



• Landing page design updates

Hub Connections:

Page updates



• March - Aircraft Scheduling

• April - Mobile App

• May - Baggage

Campaign:

Monthly Tweetchats



• Tour the Hub page, Banners, MP email, GID, United.com banners, etc…

Campaign:

Hub Awareness



• Multi-channel Drivers to Hub progress timeline

Campaign:

Proof of Progress



Design Ideation

& Spec work



Social Specials (In progress)



Tour the Hub 

• Hero and layout exploration



• United Hub Content & UX

• Social Campaigns

 Social Awareness

 Flyer Friendly

 Road to Sochi

 Digital Blog

• Proof of Progress

• Facebook Support

• Social Deals

 Destination Cities ideas

• Design Ideation

Social Media Design 

Contribution:



Hub Content & Campaign
Ongoing design execution and ideation



 60+ Articles

 new United app support

 10+ new Route launchs

 Typhoon Haiyan relief efforts

 cabins updates

 inflight entertainment update

 new signature seat design

 satellite Wi-Fi installation

 new United Club operations

 3 Tweetchats

 2 Interviews

Hub News:

Weekly article imagery



Hub Interviews 

• Gebo, Tarek, Ask the Pilot

Hub Infographic

• Route Network

• Inflight Enhancements

• Fleet Additions

Hub Events & New

• Tweetchats, Events, Hub Asks

Hub News & Connections:

Banner design (PFAs)



• September - Advertising Team

• October - Wi-Fi Tweetchat

• November - Customer Service

Campaign:

Tweetchats 



• United.com banners, etc…

Campaign:

Hub Awareness



Campaign:

Fly the Friendly Skies



Campaign:

Road to Sochi Tour



Campaign:

Digital Friendly



Design Ideation

& Spec work



Social Specials –

Destination Cities 

ideas (In progress)



Hub mobile and responsive design



Additional Projects: 

UnitedShop



UnitedShop.com


